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Overview

Life and AD&D Insurance

Why life insurance makes sense

What does term life insurance protect?

Let's start with your peace of mind.

e Life insurance can cover your family’s needs if you're not there,
including food, bills and debt.

e It can help pay for your children’s education.

¢ It can help ensure your family stays in their home.

» And help take care of those who depend on you,

In short, life insurance can help replace your paycheck if you aren’t
there to earn it.

When life changes, so should your life insurance.

* New family members, a new job, a move or even a raise all
mean that your life insurance needs have changed.

= Review your protection every year during your
benefits enroliment.

» There's even a possibility your financial needs may decrease
over time.

Life insurance costs less than you may think.

»  With term life insurance, you can protect your family for a
small fraction of your annual salary — about 1%, according to
MetLife estimates.!

» Compare that to the fact you're insuring years of income.

Life insurance is a smart financial move.

* Life insurance is a predictable financial option.

e Beneficiaries usually receive the proceeds of your policy
income-tax free.

Get an idea of how much life insurance might be right for you.

e Arule of thumb is 60% of your annual income times years to
retirement. This incorporates an estimate of your salary, assuming
some normal raises over time, and adds the value of your
employee benefits, like healthcare. Then it subtracts the effect of
taxes, and what it costs your family to have you around. Try our
coverage estimator tool at metlife.com/MyBenefits.

Get more insurance on your life by adding accidental death &
dismemberment (AD&D) insurance.

This extra protection can help provide financial security should a
sudden accident take your life or cause you serious loss or harm.
This coverage complements your life insurance coverage and helps
protect you 24 hours a day, 365 days a year (please see your Plan
Summary for details). This protection covers you for:

e Paralysis

« Fatal accident

e Brain damage or coma

¢ Loss of limb, speech, hearing or sight

Some additional benefits that may be included in your AD&D
insurance coverage include:

o Air bag benefit

e Child care center benefit

s Seat belt benefit

s Hospitalization benefit

Now that you know how life insurance and AD&D insurance can help you protect
those who depend on you, take a moment and get the coverage you need.

Make sure you learn more and enroll today!

1. Source: MelLife premium data. Your actual cost can vary based upon the amount of coverage and the rate. Rates for term insurance vary depending upon

such things as gender, age, class, health and other underwriting factors.

~ MetLife
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Webb County Plan Benefits — All
Full-Time Employees

Explore the coverage that makes it easy to give yourself and your loved ones more
security today...and in the future.

Basic Term Life and Accidental Death and Dismemberment (AD&D)
Insurance

Your employer provides you with Basic Term Life and AD&D insurance coverage in the amount of $20,000

Supplemental Term Life Insurance Coverage Options

Increments of $10,000, up to a maximum of 5 times base annual
earnings or $500,000

For You

Maximum of $10,000 not to exceed 100% of employee’s

RIS pOUEY Supplemental Life Benefits

For Your Dependent Children* $10,000
*Child(ren)'s Eligibility: Dependent children ages from birth to 26 years old are eligible for coverage.

Monthly Costs* for Supplemental Term Life and Accidental Death and
Dismemberment Insurance

You have the option to purchase Supplemental Term Life Insurance. Listed below are your monthly rates
(based on your age as of your last birthday) as well as those for your spouse (based on your age as of your
last birthday). Rates to cover your child(ren) are also shown.

Atis Monthly Cost Per $1,000 of Monthly Cost Per $1,000 of Spouse
Employee Coverage Coverage

Under 30 $0.050 $0.050

30 - 34 $0.060 $0.060

35-39 $0.070 $0.070

40 — 44 $0.090 $0.090

45 -49 $0.150 $0.150

50 — 54 $0.230 $0.230

55 — 59 $0.380 $0.380

60 — 64 $0.520. $0.520

65 — 69 $0.880 $0.880

70 + $1.680 $1.680

Cost for your $0.200

Child(ren)t

t Covers all eligible children

*Note: rates are subject to the policy’s right to change premium rates, and the employer's right to change employee
contributions.



Metlife

Metropolitan Life Insurance Company, New York, NY

REQUIRED DISCLOSURE STATEMENT FOR ACCELERATED BENEFITS

Limitations Of The Accelerated Benefit Option:

The Accelerated Benefit Option is available to insureds under the group life insurance policy. The
Accelerated Benefit Option may provide benefits to pay for long-term care services but it is NOT part of a
long-term care or nursing home insurance policy and the amount this benefit pays may not be enough to
cover medical, nursing home or other bills. You may use the money received from the Accelerated Benefit
Option for any purpose. Unlike conventional life insurance proceeds, accelerated benefits payable under
this policy COULD BE TAXABLE IN SOME CIRCUMSTANCES. We recommend contacting a tax advisor
when making tax-related decisions about electing to receive and use benefits under the Accelerated

Benefit Option.

A. Consequences Of This Benefit:

Receipt of accelerated benefits MAY AFFECT MEDICAID and SUPPLEMENTAL SECURITY INCOME
(“SSI") ELIGIBILITY. The mere fact that you are insured under a group policy with an accelerated benefits
feature may affect your eligibility for these government programs. In addition, exercising the Accelerated
Benefit Option and receiving those benefits before you apply for these programs, or while you are receiving
government benefits, may affect your initial or continued eligibility. Contact the Medicaid Unit of your local
Division of Medical Assistance and the Social Security Administration for more information.

B. Medical Condition Enabling Acceleration Of Life Benefits:

Terminal lliness is the only medical condition which qualifies for accelerated benefits under the group
policy. “Terminal illness” is a condition that a physician certifies will reasonably be expected to result in a
drastically limited life span as specified in the group policy.

C. Payment Options:

The accelerated benefit is payable as a LUMP SUM. You or your legal representative may select another
payment mode, such as 3 monthly installment payments.

D. Premium For Accelerated Benefit:
The cost of the Accelerated Benefit Option is included in your regular monthly premium.
E. Administrative Expense Charge:

No additional administrative expense changes apply.

GEF15-1
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Health
Information?

Reasons We Can Share Your Personal Information Does MetLife Can you limit
share?* this sharing?

For our everyday business purposes — such as to process your transactions, learn Yes No

if you qualify for coverage, maintain your account(s), respond to court orders and

legal investigations, or report to credit bureaus

For our marketing purposes — with service providers we use to offer our products Yes No

and services to you

For joint marketing with other financial companies No Not Applicable

For our affiliates’ everyday business purposes — Information about your No Not Applicable

transactions and experiences

For our affiliates’ everyday business purposes — Information No Not Applicable

about your creditworthiness

For our affiliates to market to you No Not Applicable

For non-affiliates to market to you No Not Applicable

How Does MetLife [The Health Insurance Portability and Accountability Act (‘HIPAA”) protects your information if you request or

Handle Your purchase dental, vision, long-term care and/or medical insurance from us. We will provide information about

your rights under HIPAA with any dental, vision, long- term care or medical coverage issued to you.

You can obtain a copy of our HIPAA Privacy Notice by visiting our website at www.MetLife.com. Select
"Privacy Policy” at the bottom of the home page. For additional information about your rights under HIPAA
or to have a HIPAA Privacy Notice mailed to you, contact us at HIPAAprivacyAmericasUS@metlife.com, or
call us at (212) 578-0299.

Definitions:

Affiliates Companies related by common ownership or control. Affiliates can be financial or nonfinancial companies.
Our affiliates include life, car, and home insurers. They also include a legal plans company and a securities
broker-dealer. In the future, we may have affiliates in other businesses.

Non-affiliates Companies not related by common ownership or control. Non-affiliates can be financial or nonfinancial
companies. MetLife does not share personal information with non-affiliates for their marketing purposes.

Joint Marketing  |A formal agreement between non-affiliated financial companies that together market financial products or

services to you.

How Can | Access

and Correct Information?

with the information

update our records.

You may ask us for a copy of the personal information we have on you. Generally, we will provide it as long as it is reasonably
retrievable and within our control. You must make your request in writing and provide the account or policy number associated

you wish to access. For legal reasons, we may not show you privileged information relating to a claim or

lawsuit, unless required by law. If you tell us that what we know about you is incorrect, we will review it. If we agree, we will

Otherwise, you may dispute our findings in writing. We will include your statement whenever we give your

disputed information to anyone outside MetLife.

Who is Providing
This Notice?

Metropolitan Life Insurance Company

Delaware American Life Insurance Company

Safeguard Health Plans, Inc.

MetLife Health Plans, Inc.

General American Life Insurance Company

SafeHealth Life Insurance Company

Metropolitan Life Insurance Company as administrator for the Prudential Insurance Company of American:
Business Men's Assurance Company of America; Employer's Reinsurance Corporation; and Teachers
Insurance and Annuity Association of America

How Will | Know if

\We may revise this privacy notice at any time. If we make material changes, we will notify you as required

This Notice is by law.
Changed?
Questions? Send privacy questions or requests for more information to: MetLife Privacy Office,

P.O. Box 489, Warwick, Rl 02887-9954; Call (877) 638-7684 or go to www.metlife.com

*Information we collect in connection with HIPAA-covered products will only be shared as allowed by HIPAA.

1609-686156 CS  CPN-AGN
©2016METLIFE, INC.
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METLIFE U.S. CONSUMER PRIVACY NOTICE — GROUP
BUSINESS & SPECIALIZED BENEFIT RESOURCES

Facts:

What Do the MetLife Companies Do With Your Personal Information?

Plan Sponsors and
Group Insurance
Contract Holders

This privacy notice is for individuals who apply for or obtain our products and services under an employee
benefit plan, group insurance or annuity contract, or as an executive benefit. In this notice, “you” refers to
these individuals.

Why?

Financial companies choose how they share your personal information. The law gives consumers the right
to limit some but not all sharing. The law also requires us to tell you how we collect, share, and protect
your personal information. Please read this notice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you have with us.
Thisinformation caninclude:

e Social Security number and employment information «income and assets
e creditinformation and other consumer report information

® medical information and insurance history

¢ information about any business you have with us, our affiliates, or other companies

*driving record

How Does MetLife
Get Your
Information?

We collect personal information from you as well as through third parties. We also use outside sources to
help ensureourrecords are correctand complete. Third partiesinclude consumerreportingagencies,
employers, other financial institutions and adult relatives. Information collected may be kept by the
consumer reporting agency and later given to others as permitted by law. We don't control the accuracy of
information outside sources give us. If you want to make changes to information we receive about you, you
must contact those sources. If we have asked for a consumer report about you, and you write or call us, we
will give you the name, address, and phone number of the consumer reporting agency. The agency will give
you a copy of the report, if you ask the agency and provide proper identification. Consumer reports may tell
us about a lot of things, including:

e reputation » work history

* finances * hobbies and dangerous activities

» driving record

In some limited circumstances, we may ask an agency for an investigative report about you. They will ask
others about you. We will ask them to contact you as well.

How Does MetLife
Use Your
Information?

We collect personal information to help decide if you're eligible for our products or services. We may also
use it to help deter fraud or money laundering. How we use this information depends on what products
and services you have or want from us. We may also use it to:
¢ administer your products and services

e confirm or correct your information

¢ process claims and other transactions

e perform business research

» market new products to you
* help us run our business
« comply with applicable laws

How Does MetLife
Protect Your
Information?

We take important steps to protect your personal information. We treat it as confidential. We tell our
employees to take care in handling it. We limit access to those who need it to perform their jobs. Our
service providers must also protectit, and use it only to meet our business needs. We take steps to protect
our systems from unauthorized access. We comply with all laws that apply to us.

Reasons MetLife
Shares Your
Information

Allfinancial companies need to share personal information to run their everyday business. We may share
your personal information with others with your consent, by agreement, or as permitted or required by law.
We may share your personal information without your consent if permitted or required by law. For
example, we may share yourinformation with our sales agents and businesses hired to carry out services
forus. We may share your information with our regulators or with law enforcement. If you have MetLife
products because of your relationship with an employer, association or other sponsoring organization, we
may share information with it and its agents as permitted by law. In the section below, we list the reasons
financial companies can share their customers’ personal information; the reasons MetLife chooses to
share; and whether you can limit this sharing.

CPN-AGN




Intoxicated means that the Covered Person's alcohol level met or exceeded the level that creates a legal
presumption of intoxication under the laws of the jurisdiction in which the incident happened.

Preexisting Condition Exclusion:

A preexisting condition is a sickness or injury for which, in the 3 months before a Covered Person

becomes insured for this coverage:

» medical advice, treatment or care was sought by such Covered Person, or recommended by,
prescribed by or received from a physician or other practitioner of the healing arts; or

* symptoms, or any medical or physical conditions existed that would cause an ordinarily prudent
person to seek diagnosis, care or treatment.

We will not pay benefits for a Covered Condition that is caused by or results from a preexisting condition
if the Covered Condition occurs during the first 6 months that a Covered Person is insured under the
Certificate.

The preexisting condition exclusion applies to benefit increases.

LIMITATIONS

Reduction of Benefits On Account of Prior Claims Paid

We will reduce what we pay for a claim so that the amount we pay, when combined with amounts for all
claims we have previously paid for the same Covered Person, does not exceed the Total Benefit Amount
that was in effect for that Covered Person on the date of the most recent Covered Condition. This
provision does not apply to claim payments for Supplemental Benefits.

Benefit Reduction Due to Age

The Benefit Amount and the Total Benefit Amount will each be reduced by: 25% when the Covered
Person reaches age 65; and, by 50% when the Covered Person reaches age 70. If the Total Benefit
Amount, when reduced under the Benefit Reduction Due to Age, is less than or equal to the sum of all

benefits previously paid under the Certificate, insurance under the Certificate will end on the date of such
reduction.

L0619515293[exp0820][All States]
Metropolitan Life Insurance Company, New York, NY 10166



New Mexico Group Cancer Insurance Exclusions and Limitations

EXCLUSIONS

Exclusions Related to Covered Conditions:

We will not pay benefits for a diagnosis of Full Benefit Cancer for:

any condition that is Partial Benefit Cancer:;

any benign tumor, dysplasia, intraepithelial neoplasia or pre-malignant growth;

any papillary tumor of the bladder classified as Ta under TNM Staging;

any tumor of the prostate classified as TINOMO under TNM Staging;

any papillary tumor of the thyroid that is classified as TINOMO or less under TNM Staging and is one
centimeter or less in diameter unless there is metastasis;

e any cancer in the presence of human immuno-deficiency virus (HIV) for which there is a known

increased risk due to the presence of Acquired Immune Deficiency Syndrome (AIDS) or the presence
of HIV;

* any non-melanoma skin cancer unless there is metastasis; or
e any malignant tumor classified as less than TINOMO under TNM Staging.

We will not pay benefits for a diagnosis of Partial Benefit Cancer for;

any benign tumor, dysplasia, intraepithelial neoplasia or pre-malignant growth;

any papillary tumor of the bladder classified as Ta under TNM Staging;

any tumor of the prostate classified as T1aNOMO under TNM Staging;

any papillary tumor of the thyroid that is classified as TINOMO or less under TNM Staging and is one
centimeter or less in diameter;

* any cancer in the presence of human immuno-deficiency virus (HIV) for which there is a known

increased risk due to the presence of Acquired Immune Deficiency Syndrome (AIDS) or the presence
of HIV;

any non-melanoma skin cancer; or
any melanoma in situ classified as TisNOMO under TNM Staging.

General Exclusions:

We will not pay benefits for Covered Conditions caused or contributed to by, or resulting from a Covered
Person:

* participating in a felony, riot or insurrection;
¢ intentionally causing a self-inflicted injury;
o committing or attempting to commit suicide while sane or insane;
» voluntarily taking or using any drug, medication or sedative unless it is:
» taken or used as prescribed by a physician;
= an “over the counter” drug, medication or sedative taken according to package directions;
e engaging in an illegal occupation; or
e serving in the armed forces or any auxiliary unit of the armed forces of any country.

We will not pay benefits for Covered Conditions arising from war or any act of war, even if war is not
declared.

We will not pay benefits for any Covered Condition for which diagnosis is made outside the United States,
unless the diagnosis is confirmed in the United States, in which case the Covered Condition will be
deemed to occur on the date the diagnosis is made outside the United States.

Exclusion for Intoxication:
We will not pay benefits for any Covered Condition that is caused by, contributed to by, or results from a

Covered Person’s involvement in an incident, where such Covered Person is intoxicated at the time of the
incident and is the operator of a vehicle involved in the incident.




Required Regulatory Information

Like most insurance policies, insurance policies offered by MetLife and its affiliates contain certain exclusions, exceptions, waiting periods,
reductions, limitations, and terms for keeping them in force. Please contact MetLife or your plan administrator for complete details.

Certain of the benefits mentioned in this communication may be sponsored by your employer as part of an employee benefit plan
subject to the Employee Retirement Income Security Act of 1974, as amended (“ERISA"). Those policiesfproducts which are not part of

an employer-sponsored plan are offered by MetLife or an affiliate and are not subject to ERISA. With respect to employer-sponsored
benefits, you should obtain additional information regarding terms and eligibility from your employer. The MetLife Auto & Home® Group
Insurance Program is not part of your employer-sponsored plan and is not subject to ERISA.

The companies listed in this communication operate independently and are not responsible for each other's financial obligations.



How do | pay for coverage?
Coverage is paid through convenient payroll deduction.

What is the coverage effective date?
The coverage effective date is 1/1/2015.

If | Leave the Company, Can | Keep My Coverage? '
Under certain circumstances, you can take your coverage with you if you leave. You must make a request in writing within
a specified period after you leave your employer. You must also continue to pay premiums to keep the coverage in force,

Who do | call for assistance?
Contact a MetLife Customer Service Representative at 1 800- GET-METS (1-800-438-6388), Monday through Friday from
8:00 a.m. to 8:00 p.m., EST.

Footnotes:

! Coverage for Domestic Partners, civil union partners and reciprocal beneficiaries varies by state. Please contact MetLife
for more information.

2 Dependent Child coverage varies by state. Please contact MetLife for more information.

® Coverage is guaranteed provided (1) the employee is actively at work and (2) dependents are not subject to medical
restrictions as set forth on the enroliment form and in the Certificate. Some states require the insured to have medical
coverage. Additional restrictions apply to dependents serving in the armed forces or living overseas.

* We will not pay a Recurrence Benefit for a Covered Condition that Recurs during a Benefit Suspension Period. We will not
pay a Recurrence Benefit for either a Full Benefit Cancer or a Partial Benefit Cancer unless the Covered Person has not
had symptoms of or been treated for the Full Benefit Cancer or Partial Benefit Cancer for which we paid an Initial Benefit
during the Benefit Suspension Period.

° Please review the Disclosure Statement or Outline of Coverage/Disclosure Document for specific information about cancer
benefits. Not all types of cancer are covered. Some cancers are covered at less than the Initial Benefit Amount. For NH-
sitused cases and NH residents, there is an initial benefit of $100 for All Other Cancers.

6 In certain states, the covered condition is Severe Stroke.

" In NJ sitused cases, the Covered Condition is Coronary Artery Disease.

8 Please review the Outline of Coverage for specific information about Alzheimer's disease.

'’The Health Screening Benefit is not available in all states. See your certificate for any applicable waiting periods. There is
a separate mammogram benefit for MT residents and for cases sitused in CA and MT.

" Eligibility for portability through the Continuation of Insurance with Premium Payment provision may be subject to certain
eligibility requirements and limitations. For more information, contact your MetLife representative.

METLIFE’'S CRITICAL ILLNESS INSURANCE (CIl) IS A LIMITED BENEFIT GROUP INSURANCE POLICY. Like most
group accident and health insurance policies, MetLife’s ClI policies contain certain exclusions, limitations and terms for
keeping them in force. Product features and availability vary by state. In most plans, there is a preexisting condition
exclusion. After a covered condition occurs, there is a benefit suspension period during which benefits will not be paid for a
recurrence, except in the case of individuals covered under a New York certificate. Attained Age rates are based on 5-year
age bands and will increase when a Covered Person reaches a new age band. A more detailed description of the benefits,
limitations, and exclusions applicable can be found in the applicable Disclosure Statement or Outline of
Coverage/Disclosure Document available at time of enroliment. For complete details of coverage and availability, please
refer to the group policy form GPNPO7-Cl, GPNP09-CI or contact MetLife for more information. Benefits are underwritten
by Metropolitan Life Insurance Company, New York, New York. MetLife's Critical lllness Insurance is not intended to be a
substitute for Medical Coverage providing benefits for medical treatment, including hospital, surgical and medical
expenses. MetLife's Critical lliness Insurance does not provide reimbursement for such expenses.

MetLife Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166

L0519514696[exp07 20][All States] © 2019 Mellife Services and Solutions, LLC
NW 3.5 AA OHIV



Example of Initial & Recurrence Benefit Payments

The example below illustrates an employee who elected an Initial Benefit of $15,000 and has a Total Benefit of 3 times the
Initial Benefit Amount or $45,000.

lliness — Covered Condition Payment Total Benefit Remaining
R ; ; Initial Benefit payment of

Heart Attack — first diagnosis $15,000 or 100% $30,000

Heart Attack — second diagnosis, two years Recurrence Benefit payment of $15.000

later $15,000 or 100% !

Kidney Failure — first diagnosis, three years Initial Benefit payment of $0

later $15,000 or 100%

In most states there is a preexisting condition limitation. If advice, treatment or care was sought, recommended, prescribed
or received during the three months prior to the effective date of coverage, we will not pay benefits if the covered condition
occurs during the first six months of coverage. The preexisting condition limitation does not apply to heart attack or stroke.

SUPPLEMENTAL BENEFITS

MetLife provides coverage for the Supplemental Benefits listed below. This coverage would be in addition to the Total
Benefit Amount payable for the previously mentioned Covered Conditions.

Health Screening Benefit'°After your coverage has been in effect for thirty days, MetLife will provide an annual benefit* of
$50 or $100 per calendar year for taking one of the eligible screening/prevention measures. MetLife will pay only one health
screening benefit per covered person per calendar year

*The Health Screening Benefit amount depends upon the Initial Benefit Amount selected. Employees would receive a $50
benefit with the $15,000 initial benefit amount or a $100 benefit with the $30,000 Initial Benefit Amount.

« blood test to determine total cholesterol o flexible sigmoidoscopy

» blood test to determine triglycerides e hemoccult stool specimen

e breast MRI e _mammogram

s breast ultrasound e pap smears or thin prep pap test

e« breast sonogram e prostate-specific antigen (PSA) test

« carotid doppler e serum cholesterol test to determine LDL and HDL
levels

s colonoscopy e stress test on bicycle or treadmill

« digital rectal exam (DRE) s two hour post-load plasma glucose test

o electrocardiogram (EKG) e virtual colonoscopy

¢ endoscopy

e fasting blood glucose test

o fasting plasma glucose test

QUESTIONS & ANSWERS
How do | enroll?

Enroll for coverage at your Employer website.

Who is eligible to enroll?

Regular active full-time employees who are actively at work along with their spouse/domestic partner and dependent
children can enroll for MetLife Critical lliness Insurance coverage.?




~ Webb County

Critical Illness Insurance
Plan Summary

COVERAGE OPTIONS

Eligible Individual Initial Benefit Requirements

Employee $15,000 or $30,000 Coverage is guaranteed provided you

are actively at work.3

Spouse/Domestic Partner? 100% of the employee’s Initial Benefit | Coverage is guaranteed provided the
employee is actively at work and the
spouse/domestic partner is not subject
to a medical restriction as set forth on
the enrollment form and in the
Certificate.?

100% of the employee’s Initial Benefit | Coverage is guaranteed provided the
employee is actively at work and the
dependent is not subject to a medical
restriction as set forth on the
enrollment form and in the Certificate.?

Dependent Child(ren)?

BENEFIT PAYMENT

our Initial Benefit provides a lump-sum payment upon the first diagnosis of a Covered Condition. Your plan pays a
tecurrence Benefit* for the following Covered Conditions: Heart Attack, Stroke, Coronary Artery Bypass Graft, Full Benefit
-ancer and Partial Benefit Cancer. A Recurrence Benefit is only available if an Initial Benefit has been paid for the Covered
'ondition. There is a Benefit Suspension Period between Recurrences.

he maximum amount that you can receive through your Critical lliness Insurance plan is called the Total Benefit and is 3
mes the amount of your Initial Benefit. This means that you can receive multiple Initial Benefit and Recurrence Benefit
ayments until you reach the maximum of 300% or $45,000 or $90,000.

lease refer to the table below for the percentage benefit amount for each Covered Condition.

ATTETH

Full Benefit Cancer® 100% of Initial Benefit 100% of Initial Benefit

Partial Benefit Cancers 25% of Initial Benefit 25% of Initial Benefit
Heart Attack 100% of Initial Benefit 100% of Initial Benefit
Stroke® 100% of Initial Benefit 100% of Initial Benefit

Coronary Artery Bypass Graft”

100% of Initial Benefit

100% of Initial Benefit

Kidney Failure

100% of Initial Benefit

Not applicable

Alzheimer's Disease?

100% of Initial Benefit

Not applicable

Major Organ Transplant Benefit

100% of Initial Benefit

Not applicable

22 Listed Conditions

25% of Initial Benefit

Not applicable

2 Listed Conditions

letLife Critical lliness Insurance will pay 25% of the Initial Benefit Amount when a covered person is diagnosed with one of
le 22 Listed Conditions. A Covered Person may only receive one benefit payment for one Listed Condition in his/her
etime. The Listed Conditions are Addison’s disease (adrenal hypofunction); amyotrophic lateral sclerosis (Lou Gehrig's
sease); cerebrospinal meningitis (bacterial); cerebral palsy; cystic fibrosis; diphtheria; encephalitis: Huntington’s disease
{untington’s chorea); Legionnaire's disease; malaria; multiple sclerosis (definitive diagnosis); muscular dystrophy;
Iyasthenia gravis; necrotizing fasciitis; osteomyelitis; poliomyelitis; rabies; sickle cell anemia (excluding sickle cell trait);
ystemic lupus erythematosus (SLE); systemic sclerosis (scleroderma); tetanus; and tuberculosis.

ADF# CI1851.18




Overview Critical lllness Insurance

Why critical illness insurance makes sense

Critical illness insurance can help with unexpected expenses that may not be covered
by your medical insurance.

Why do | need it? During these uncertain economic times, critical illness insurance can
Your medical insurance helps cover your medical bills if you get sick. become an even more important addition to your financial safety net.
But a serious illness, such as cancer,' heart attack or stroke? may
bring unexpected expenses that might not be covered by your
medical insurance. At the same time, a critical illness may affect your
ability to earn an income, which may cause you to dip into your
savings. Some expenses might include:
« Essential living expenses, especially if you can't work or if a
relative takes time off to help care for you

How does critical illness insurance help?

Critical illness insurance covers specific conditions such as cancer,

heart attack or stroke. Plus, it:

s Provides a lump-sum payment if you are diagnosed with a
covered condition

¢ Helps you focus on your recovery instead of your finances

e Can supplement your savings to help pay for unexpected

e Medical copays and deductibles s
expenses related to a critical illness

+ Additional childcare while you recover
And the plan also:

e Offers convenient payroll deduction
» May be less expensive than you think

How much should [ be prepared for?

By themselves, these expenses may not seem significant but
together they can add up. In fact, out-of-pocket costs associated with
an unexpected critical illness can be as high as $14,444 or more,
according to MetLife survey respondents.?

Now that you know how critical illness insurance can help protect your financial security,
take a few minutes to learn more and enroll today.

R
ndtl B

1. Please review the Disclosure Statement or Outline of Coverage/Disclosure Document for specific information about cancer
benefits. Not all types of cancer are covered. Some cancers are covered at less than the Initial Benefit Amount.

2. In certain states, the Covered Condition is Severe Stroke.
3. MetLife Acmdent and Cntlcal lliness Impact Study, October 2013.

METLIFE CRITICAL ILLN y INSURANCE (CI EDBENEFIT GROUP
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Other Benefits
Lodging® - Pays for lodging for companion | $100 per night, up to 30 nights $200 per night, up to 30 nights
up to 30 nights per calendar year $3,000 in total lodging benefits available $6,000 in total lodging benefits available per
per calendar year calendar year
BENEFIT PAYMENT EXAMPLE

Kathy's daughter, Molly, plays soccer on the varsity high school Covered Event! :;n:::t“
team. During a recent game, she collided with an opposing player,
was knocked unconscious and taken to the local emergency room Ambulance (grouna) $300
by ambulance for treatment. The ER doctor diagnosed a concussion Emergency Care $100
and a broken tgoth. He o’rdered a CT scan to check for facial Physician Follow-Up ($75 x 2) $150
fractures too, since Molly's face was very swollen. Molly was : :

; - Medical Testing $200
released to her primary care physician for follow-up treatment, and -
her dentist repaired her broken tooth with a crown. Depending on Concussion $400
her health insurance, Kathy’s out-of-pocket costs could run into Broken Tooth (repaired by crown) | $200
hundreds of dollars tolcover expenses like insurance co-payments Benefits paid by MetLife T
and deductibles. MetLife Group Accident Insurance payments can Group Accident Insurance '

be used to help cover these unexpected costs.

QUESTIONS & ANSWERS

Who is eligible to enroll for this accident coverage?

You are eligible to enroll yourself and your eligible family members!® You need to enroll during your Enrollment Period and
be actively at work for your coverage to be effective.

How do | pay for my accident coverage?

Premiums will be conveniently paid through payroll deduction, so you don't have to worry about writing a check or missing a
payment.

What happens if my employment status changes? Can | take my coverage with me?
Yes, you can take your coverage with you.'® You will need to continue to pay your premiums to keep your coverage in force.

Your coverage will only end if you stop paying your premium or if your employer offers you similar coverage with a different
insurance carrier.

Who do | call for assistance?

Contact a MetlLife Customer Service Representative at 1 800- GET-MET8 (1-800-438-6388), Monday through Friday from
8:00 a.m. to 8:00 p.m., EST.

' Covered services/treatments must be the result of a covered accident as defined in the group policy/certificate. See your Disclosure
Statement or Qutline of Coverage/Disclosure Document for full details.

? Chip fractures are paid at 25% of Fracture Benefit and partial dislocations are paid at 25% of Dislocation Benefit.

? Hospital does not include certain facilities such as nursing homes, convalescent care or extended care facilities. See MetLife's Disclosure
Statement or Outline of Coverage/Disclosure Document for full details.

® Common Carrier refers to airplanes, trains, buses, trolleys, subways and boats. Certain conditions apply. See your Disclosure Statement or
Outline of Coverage/Disclosure Document for specific details. Be sure to review other information contained in this booklet for more details
about plan benefits, moenthly rates and other terms and conditions.

The lodging benefit is not available in all states. It provides a henefit for a companion accompanying a covered insured while hospitalized,
provided that lodging is at least 50 miles from insured’s primary residence.

®Benefit amount is based on a sample MetLife plan design. Actual plan design and plan benefits may vary.

¥ Coverage is guaranteed provided (1) the employee is actively at work and (2} dependents to be covered are not subject to medical
restrictions as set forth on the enroliment form and in the Certificate. Some states require the insured to have medical coverage. Additional
restrictions apply to dependents serving in the armed forces or living overseas.

'* Eligibility for portability through the Continuation of Insurance with Premium Payment provision may be subject to certain eligibility
requirements and limitations. For more information, contact your MetLife representative.

METLIFE'S ACCIDENT INSURANCE IS A LIMITED BENEFIT GROUP INSURANCE POLICY. The policy is not intended to be a substitute
for medical coverage and certain states may require the insured to have medical coverage to enroll for the coverage. The policy or its
provisions may vary or be unavailable in some states.MetLife's Accident Insurance may be subject to benefit reductions that begin at age 65.
And, like most group accident and health insurance policies, polices offered by MetLife may contain certain exclusions, limitations and terms
for keeping them in force. For complete details of coverage and availability, please refer to the group policy form GPNP12-AX or contact
MetLife. Benefits are underwritten by Metropolitan Life Insurance Company, New York, New York.

MetlLife

Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166
L1018509328[exp1219][All States] © 2018 MetLife Services and Solutions, LLC



Accident Insurance
Plan Summary

Webb County

ACCIDENT INSURANCE BENEFITS

With MetLife, you'll have a choice of two comprehensive plans which provide payments in addition to any other insurance payments you
may receive. Here are just some of the covered events/services.

Accidental Death

Injuries

Fractures? $50 - $3,000 $100 — $6,000

Dislocations? $50 - $3,000 $100 - $6,000

Second and Third Degree Burns $50 — $5,000 $100 - $10,000

Concussions $200 $400

Cuts/Lacerations $25 - $200 $50 — $400

Eye Injuries $200 $300

Medical Services & Treatment

Ambulance $200 - $750 $300 - $1,000

Emergency Care $25 - $50 $50 - $100

Non-Emergency Care $25 $50

Physician Follow-Up $50 $75

;I!'rf:;rfgmgs ;rrm\ggiisal therapy) $15 §25

Medical Testing Benefit $100 $200

Medical Appliances $50 — $500 $100 - $1,000

Inpatient Surgery $100 - $1,000 $200 - $2,000

Hospital® Coverage (Accident)

Admission $500 (non-ICU) — $1,000 (ICU) per accident | $1,000 (non-ICU) — $2,000 (ICU) per accident

Confinement $100 a day (non-ICU) — up to 365 days $200 a day (non-ICU) — up to 365 days
$200 a day (ICU) — up to 30 days $400 a day (ICU) — up to 30 days

:Bg?c}iﬁgtr Eggigznt) $100 a day, up to 15 days $200 a day, up to 15 days

Employee receives 100% of amount
shown, spouse receives 50% and children
receive 20% of amount shown.

$25,000
$75,000 for common carrier®

$50,000
$150,000 for common carrier®

Dismemberment, Loss & Paralysis

Dismemberment, Loss & Paralysis

$250 — $10,000 per injury

$500 - $50,000 per injury

ADF# Al664.14




7 Will Preparation and MetlLife Estate Resolution Services are offered by Hyatt Legal Plans, Inc., Cleveland, Ohio, a MetLife
company. In certain states, legal services benefits are provided through insurance coverage underwritten by Metropolitan
Property and Casualty Insurance Company and affiliates, Warwick, Rhode Island. For New York sitused cases, the Will
Preparation service is an expanded offering that includes office consultations and telephone advice for certain other legal
matters beyond Will Preparation. Tax Planning and preparation of Living Trusts are not covered by the Will Preparation Service.
Certain services are not covered by Estate Resolution Services, including matters in which there is a conflict of interest between
the executor and any beneficiary or heir and the estate; any disputes with the group policyholder, MetLife andfor any of its
affiliates; any disputes involving statutory benefits; will contests or litigation outside probate court; appeals; court costs, filing
fees, recording fees, transcripts, witness fees, expenses to a third party, judgments or fines; and frivolous or unethical matters.

8\WillsCenter.com is a document service provided by SmartLegalForms, Inc., an affiliate of Epog Group, Ltd. SmartLegalForms,
Inc. is not affiliated with MetLife and the WillsCenter.com service is separate and apart from any insurance or service provided
by MetLife. The WillsCenter.com service does not provide access to an attorney, does not provide legal advice, and may not be
suitable for your specific needs. Please consult with your financial, legal, and tax advisors for advice with respect to such
matters.

9 MetLife Infinity is offered by MetLife Corporate Services, Inc., an affiliate of Metropalitan Life Insurance Company.

°The Accelerated Benefits Option is sub{ect to state availability and regulation. The accelerated life insurance benefits offered
under your certificate are intended to qualify for favorable federal tax treatment. If the accelerated benefits qualify for favorable
tax treatment, the benefits will be excludable from your income and not subject to federal taxation.

This information was wrilten as a supplement to the marketing of life insurance products. Tax laws relating to accelerated
benefits are complex and limitations may apply. You are advised to consult with and rely on an independent tax advisor about
your own particular circumstances.

Receipt of accelerated benefits may affect your eligibility, or that of your spouse or ¥our family, for public assistance programs
such as medical assistance (Medicaid), Temporary Assistance to Needr amilies (TANF), Supplementary Social Security
Income (SSI) and drug assistance Erograms. You are advised to consult with social service agencies concerning the effect that
receipt of accelerated benefits will have on public assistance eligibility for you, your spouse or your family.

This summary provides an overview of your plan’s benefits. These benefits are
subject to the terms and conditions of the contract between MetLife and Webb
County and are subject to each state’s laws and availability. Specific details
regarding these provisions can be found in the booklet certificate.

Life and AD&D coverages are provided under a group insurance policy (Policy Form GPNP99) issued to
your employer by MetLife. Life and AD&D coverages under your employer's plan terminates, when your
employment ceases, when your Life and AD&D contributions cease, or upon termination of the group
contract. Dependent Life coverage will terminate when a dependent no longer qualifies as a dependent.
Should your life insurance coverage terminate for reasons other than non-payment of premium, you may
convert it to a MetLife individual permanent policy without providing medical evidence of insurability.

Metropolitan Life Insurance Company | 200 Park Avenue | New York, NY 10166

[ ]
MetL I fe L0419513599[exp0620](xDC,GU MP,PR] @ 2019 MetLife Services and Solutions, LLC
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Overview Accident Insurance

Why accident insurance makes sense

An accident can bring unexpected expenses.

Accident insurance can help you get back on your feet. e Can help protect your savings from unexpected expenses,
An accident can happen to anyone in the family — and with it can which could be substantial.
come unexpected expenses not covered by medical insurance.  Provides payment directly to you, which you can use any

You may want to consider accident insurance if: way you see fit.

e You and your family have an active lifestyle

It's easy.
* Your children play sports + There are no waiting periods, and with a hassle-free claims
¢ Your medical plan has high deductibles or copays process, you have less to worry about.
Accident insurance: ¢ You may have a choice of plans to fit your budget and
e Covers your family for a wide variety of accidental injuries, specific needs.
including broken bones, concussions, dislocations," and second- * You can also take the coverage with you if you leave
and third-degree burns.? the company or retire.®

¢ Provides a lump-sum payment when a covered person has
medical services and treatments related to accidental injuries,
such as certain doctor visits, ambulance transportation, medical
testing and physical therapy.?

¢ Is a valuable complement to your medical insurance.

Now that you know how accident insurance can help, take a few minutes to learn more and enroll today!

1. Chip fractures are paid at 25% of Fracture Benefit and partial dislocations are paid at 25% of Dislocation Benefit.

2. Covered services/treatments must be the result of an accident or sickness as defined in the group policy/certificate.
See your Disclosure Statement or Outline of Coverage/Disclosure Document for more details.

3. Eligibility for portability through the Continuation of Insurance with Premium Payment provision may be subject to
certain eligibility requirements and limitations. For more information, contact your MetLife representative.

§ BN i1 ROUP INSURANGCE PO v Lo
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About Your Coverage Effective Date

You must be Actively at Work on the date your coverage becomes effective. Your coverage must be in effect
in order for your spouse’s and eligible children’s coverage to take effect. In addition, your spouse and eligible
child(ren) must not be home or hospital confined or receiving or applying to receive disability benefits from
any source when their coverage becomes effective.

If Actively at Work requirements are met, coverage will become effective on the first of the month following
the receipt of your completed application for all requests that do not require additional medical information.
A request for your amount that requires additional medical information and is not approved by the date listed
above will not be effective until the later of the date that notice is received that MetLife has approved the
coverage or increase if you meet Actively at Work requirements on that date, or the date that Actively at
Work requirements are met after MetLife has approved the coverage or increase. The coverage for your
spouse and eligible child(ren) will take effect on the date they are no longer confined, receiving or applying
for disability benefits from any source or hospitalized.

Who Can Be A Designated Beneficiary?

You can select any beneficiary(ies) other than your employer for your Basic and Supplemental coverages,
and you may change your beneficiary(ies) at any time. You can also designate more than one beneficiary.
You are the beneficiary for your Dependent coverage.

! Grief Counseling services are provided through an agreement with LifeWorks US Inc. LifeWorks is not an affiliate of MetLife,
and the services LifeWorks provides are separate and apart from the insurance provided by MetLife. LifeWorks has a
nationwide network of aver 30,000 counselors. Counselors have master's or doctoral degrees and are licensed professionals.
The Grief Counseling program does not provide support for issues such as: domestic issues, parenting issues, or
marital/relationship issues (other than a finalized divorce). For such issues, members should inquire with their human
resources department about available company resources. This program is available to insureds, their dependents and
beneficiaries who have received a serious medical diagnosis or suffered a loss. Events that may result in a loss are not covered
under this program unless and until such loss has occurred. Services are not available in all jurisdictions and are subject to
regulatory approval. Not available on all policy forms.

2 Services and discounts are provided through a member of the Dignity Memorial® Network, a brand name used to identify a
network of licensed funeral, cremation and cemetery providers that are affiliates of Service Corporation International (together
with its affiliates, “SCI"), 1929 Allen Parkway, Houston, Texas. The online planning site is provided by SCI Shared Resources,
LLC. SCl is not affiliated with MetLife, and the services provided by Dignity Memorial members are separate and apart from the
insurance provided by MetLife. SCI offers planning services, expert assistance, and bereavement travel services to anyone
regardless of affiliation with MetLife. Discounts through Dignity Memorial's network of funeral providers have been pre-
negotiated. Not available where prohibited by law. If the group policy is issued in an approved state, the discount is available for
services held in any state except KY and NY, or where there is no Dignity Memorial presence (AK, MT, ND, SD, and WY). For
Ml and TN, the discount is available for "At Need” services only. Not approved in AK, FL, KY, MT, ND, NY and WA.

* MetLife administers this program, but has arranged for Massachusetts Mutual Life Insurance Company (MassMutual) to
have specially-trained financial professionals offer financial education and, upon request, provide personal guidance to
employees and former employees of companies providing this program through MetLife.

The TCA is not insured by the Federal Deposit Insurance Corporation or any government agency. The assets backing TCAs
are maintained in MetLife's general account and are subject to claims of MetLife’s creditors. MetLife bears the investment risk of
the assets backing TCAs, and expects to receive a profit. Regardless of the investment experience of such assets, the interest
credited to TCAs will never fall below the guaranteed minimum rate. Guarantees are subject to the financial strength and claims
paying ability of MetLife.

5 Travel Assistance and Identity Theft Solutions services are administered by AXA Assistance USA, Inc. Certain benefits
provided under the Travel Assistance program are underwritten by Certain Underwriters at Lloyd’s London (not incorporated)
through Lloyd’s lllinois, Inc. Neither AXA Assistance USA Inc. nor the Lloyd's entities are affiliated with MetLife, and the
services and benefits they provide are separate and apart from the insurance provided by MetLife.



Additional Coverage Information

How To Apply
Complete your enroliment form and return it to your Human Resources Manager today! Be sure to indicate

your Beneficiary. You may apply for life insurance coverage quickly and securely online using the employer
site. Act Now During the Enroliment Period.

Note: Even if you wish to keep your existing level of coverage, you must complete an enrollment form.

*All applications are subject to review and approval by Metropolitan Life Insurance Company. Based on the plan design and the amount
of coverage requested, a Statement of Health may need to be submitted to complete your application.

For Employee Coverage

Enrollment in this Supplemental Term Life insurance plan is available without providing medical
information as long as:

For Annual Enrollment

e The enrollment takes place prior to the enroliment deadline, and

¢ You are continuing the coverage you had in the last year

* You are requesting to increase existing coverage by one increment, and the total amount of coverage
does not exceed 3 times your basic annual earnings or $300,000 for the first time.

For New Hires
e The enrollment takes place within 31 days from the date you become eligible for benefits, and

* You are enrolling for coverage equal to/less than the lesser of 3 times your basic annual earnings or
$300,000

If you do not meet all of the conditions stated above, you will need to provide additional medical
information by completing a Statement of Health form. A Statement of Health is included in this booklet.

For Dependent Coveraget
You must be covered in order to obtain coverage for your spouse and child(ren).

Your spouse and dependent children do not need to provide medical information as long as:

A domestic partner declaration may be required for those partners not registered with a government agency where such
registration is available.

For Annual Enrollment
* The enroliment takes place prior to the enroliment deadline, and
 You are continuing the coverage you had for your spouse and child(ren) in the last year

e You are requesting to increase existing coverage for your spouse by one increment, and the total
amount of coverage does not exceed $10,000.

For New Hires
» The enroliment takes place within 31 days from the date you become eligible for benefits, and

* You are enrolling for spouse coverage equal to/less than $10,000 and enrolling for child(ren) coverage
equal to/less than $5,000.

If you do not meet all of the conditions stated above, you will need to provide additional medical
information by completing a Statement of Health form. A Statement of Health is included in this booklet.



Monthly Cost for Accidental Death & Dismemberment (AD&D) Insurance

Voluntary Coverage Monthly Cost Per $1,000 of Coverage
Employee $0.03
Employee & Family $0.03

Covered Losses

This AD&D insurance pays benefits for covered losses that are the result of an accidental injury or loss of
life. The full amount of AD&D coverage you select is called the “Full Amount” and is equal to the benefit
payable for the loss of life. Benefits for other losses are payable as a predetermined percentage of the Full
Amount, and will be listed in your coverage in a table of Covered Losses. Such losses include loss of limbs,
sight, speech and hearing, various forms of paralysis, brain damage and coma. The maximum amount
payable for all Covered Losses sustained in any one accident is capped at 100% of the Full Amount.

Standard Additional Benefits Include

Some of the standard additional benefits included in your coverage that may increase the amounts payable
to you and/or defray additional expenses that result from accidental injury or loss of life are:
¢ AirBag
Seat Belt
Common Carrier
Hospitalization
Child Care
Spouse Education
Child Education

What Is Not Covered by AD&D?

AD&D insurance does not include payment for any loss which is caused by or contributed to by: physical or
mental illness, diagnosis of or treatment of the illness; an infection, unless caused by an external wound
accidentally sustained or from food poisoning; suicide or attempted suicide; injuring oneself on purpose; the
voluntary intake or use by any means of any drug, medication or sedative, unless taken as prescribed by a
doctor or an over-the-counter drug taken as directed; voluntary intake of alcohol in combination with any
drug, medication or sedative; war, whether declared or undeclared, or act of war, insurrection, rebellion or
active participation in a riot; committing or trying to commit a felony; any poison, fumes or gas, voluntarily
taken, administered or absorbed; service in the armed forces of any country or international authority, except
the United States National Guard; operating, learning to operate, or serving as a member of a crew of an
aircraft; while in any aircraft for the purpose of descent from such aircraft while in flight (except for self-
preservation); or operating a vehicle or device while intoxicated as defined by the laws of the jurisdiction in
which the accident occurs.



What’s Not Covered?

Like most insurance plans, this plan has exclusions. Supplemental and Dependent Life Insurance does not
provide payment of benefits for death caused by suicide within the first two years (one year for group policies
issued in Missouri, North Dakota and Colorado) of the effective date of the certificate or an increase in
coverage. This exclusionary period is one year for residents of Missouri and North Dakota. If the group
policy was issued in Massachusetts, the suicide exclusion does not apply to dependent life coverage. The
suicide exclusion does not apply to residents of Washington, or to individuals covered under a group policy
issued in Washington.

Please note that a reduction schedule may apply. Please see your plan administrator or certificate for
specific details.

Accidental Death & Dismemberment (AD&D) coverage complements your Basic and Supplemental
Life insurance coverage and helps protect you 24 hours a day, 365 days a year.

Accidental Death & Dismemberment Coverage Options

This valuable coverage benefits beyond your disability or life insurance for losses due to covered accidents
— including while commuting, traveling by public or private transportation and during business trips.
MetLife’s AD&D insurance pays you benefits if you suffer a covered accident that results in paralysis or the
loss of a limb, speech, hearing or sight, or brain damage or coma. If you suffer a covered fatal accident,
benefits will be paid to your beneficiary.

Voluntary AD&D Coverage Amounts for You:

You also have the option to enroll for Voluntary AD&D insurance.

You can choose the Voluntary AD&D option that meets your needs:
«  Multiples of $5,000

The maximum amount of coverage you can receive is the lesser of 10 times your basic annual earnings or
$300,000.

Voluntary AD&D Coverage Amounts for Spouse and Child(ren):

You can choose to cover your dependent spouse and child(ren) with AD&D coverage. Your dependents will
be eligible for the following coverage:

Dependent Spouse and Child(ren):
+  Spouse — 50% of your coverage amount
*  Child(ren) — 10% of your coverage amount

Dependent Spouse only:
*  60% of your coverage amount

Dependent Child(ren) only:
*  15% of your coverage amount

*Child(ren)'s Eligibility: Dependent children ages from birth to 26 years old are eligible for coverage. In TX, regardless of student status, child(ren) are
covered until age 25.



Additional Features

This insurance offering from your employer and MetLife comes with additional features that can
provide assistance to you and your family.

Accelerated Benefits Option'?
For access to funds during a difficult time

If you become terminally ill and are diagnosed with 24 months or less to live, you have the option to receive
up to 80% of your life insurance proceeds. This can go a long way towards helping your family meet medical
and other expenses at a difficult time. Amounts not accelerated will continue under your employer's plan for
as long as you remain eligible per the certificate requirements and the group policy remains in effect.

The accelerated life insurance benefits offered under your certificate are intended to qualify for favorable tax
treatment under Section 101(g) of the Internal Revenue Code (26 U.S.C.Sec 101(g)).!°

Accelerated Benefits Option is not the same as long term care insurance (LTC). LTC provides nursing home
care, home-health care, personal or adult day care for individuals above age 65 or with chronic or disabling
conditions that require constant supervision.

Conversion
For protection after your coverage terminates

You can generally convert your group term life insurance benefits to an individual whole life insurance policy
if your coverage terminates in whole or in part due to your retirement, termination of employment, or change
in employee class. Conversion is available on all group life insurance coverages. Please note that
conversion is not available on AD&D coverage. If you experience an event that makes you eligible to
convert your coverage, please call 1-877-275-6387 to begin the conversion process. Please contact your
plan administrator for more information.

Waiver of Premiums for Total Disability (Continued Protection)
Offering continued coverage when you need it most

If you become Totally Disabled, you may qualify to continue certain insurance. You may also be eligible for
waiver of your basic and supplemental and dependent term life insurance premium until you reach age 70,
die, or recover from your disability, whichever is sooner.

Total Disability or Totally Disabled means you are unable to do your job and any other job for which you are
fit by education, training or experience due to injury or sickness. The Total Disability must begin before age
60, and your waiver will begin after you have satisfied a 3-month waiting period of continuous disability. The
waiver of premium will end when you turn age 70, die, or recover. Please note that this benefit is only
available after you have participated in the supplemental term life plan for 12 months and it is not available
on dependent coverage. This 12 month requirement applies to new participants in the plan.

If you return to work after completing part or all of the 3-month waiting period and later cease active work
due to the same or a related Total Disability while your coverage is being continued, you will be given credit
for the prior partial or total completion of the waiting period and it will be considered a continuation of the
original Total Disability. This means that if you completed the waiting period of continuous disability in the
original period of disability, you will not need to complete another one.
* You must notify MetLife of the later period of cessation of active work within 12 months of when that
period began.
* The amount of insurance being continued will be the same as during the original period of disability,
subject to any reductions in coverage amount due to age.



Estate Resolution Servicess" (ERS)
Personal service and compassion assistance to help probate your and your spouse’s estates.

MetLife Estate Resolution Services M provides probate services in person or over the phone to the
representative (executor or administrator) of the deceased employee's estate and the estate of the
employee's spouse. Estate Resolution Services include preparation of documents and representation at
court proceedings needed to transfer the probate assets from the estate to the heirs and completion of
correspondence necessary to transfer non-probate assets. ERS covers participating plan attorneys’ fees for
telephone and face-to-face consultations or for the administrator or executor to discuss general questions
about the probate process.

WillsCenter.com?®
Self-service online legal document preparation

Employees and spouses have access to WillsCenter.com, an online document service to prepare and
update a will, living will, power of attorney, funeral directive, memorandum of wishes or HIPAA authorization
form in a secure 24/7 environment at no additional cost. This service is available with all life coverages. Log
on to www.willscenter.com to register as a new user.

Digital Storage?®

MetLife Infinity is a resource that can help you create a digital legacy for your beneficiaries, estate
administrators and others who play important roles in your major life events. It is available to anyone
regardless of affiliation with MetLife. MetLife Infinity offers a unique way to capture and securely store your
important documents, audio files, photos, and videos. ltems you can store using MetLife Infinity include
deeds, wills and executor instructions and financial and life stage planning documents. Once you've
captured your digital legacy, MetLife Infinity allows you to designate individuals to receive your collection
electronically in the event of your death or at another time you indicate. To access MetLife Infinity, visit
https://metlifeinfinity.com to register and learn more.

Range of solutions for continuing workplace coverage

Portability

So you can keep your coverage even if you leave your current employer

Should you leave Webb County for any reason, and your Supplemental and Dependent Term Life and
Dependent and Voluntary Accidental Death and Dismemberment insurance under this plan terminates, you
will have an opportunity to continue group term coverage (“portability”) under a different policy, subject to
plan design and state availability. Rates will be based on the experience of the ported group and MetLife will
bill you directly. Rates may be higher than your current rates. To take advantage of this feature, you must
have coverage of at least $10,000 up to a maximum of $2,000,000

Portability is also available on coverage you've selected for your spouse/domestic partner and dependent
child(ren). The maximum amount of coverage for spouse/domestic partners is $250,000; the maximum
amount of dependent child coverage is $25,000. Increases, decreases and maximums are subject to state
availability.

Generally, there is no minimum time for you to be covered by the plan before you can take advantage of the
portability feature. Please see your plan administrator or certificate for specific details.

Please note that if you experience an event that makes you eligible for portable coverage, please call a
MetLife representative at 1-888-252-3607 or contact your plan administrator for more information.



Life Settlement Account®
For immediate access to death proceeds

The Total Control Account® (TCA) settlement option provides your loved ones with a safe and convenient
way to manage the proceeds of a life or accidental death and dismemberment claim payments of $5,000 or
more, backed by the financial strength and claims paying ability of Metropolitan Life Insurance Com pany.
TCA death claim payments relieve beneficiaries of the need to make immediate decisions about what to do
with a lump-sum check and enable them to have the flexibility to access funds as needed while earning a
guaranteed minimum interest rate on the proceeds as they assess their financial situations. Call 1-800-638-
7283 for more information about options available to you.

Travel Assistance®
A travel assistance benefit is available when you enroll in MetLife’s AD&D coverage.

Travel assistance services, offered on your AD&D coverage, offers you and your family access to
emergency services while you travel, plus the advantage of concierge assistance for personal and work-
related travel and entertainment requests. This service provides you and your dependents with medical,
legal, transportation and financial assistance 24 hours a day, 365 days a year when you are more than 100
miles away from home. You also have access to Mobile Assist Service to provide you information to help
avoid expensive mobile telephone charges and help effectively use overseas options. Mobile Assist Service
also offers a detailed guide that includes essential applications and resources and connects employees to
their concierge services. Identity Theft Solutions is also available to help educate you on identity theft
prevention and provide assistance in the event you are a victim of identity theft. Please visit the AXA
website for more information.

http://webcorp.axa-assistance.com

Login: axa

Password: travelassist

Will Preparation "To help ensure your decisions are carried out

When you enroll for supplemental term life coverage, you will automatically receive access to Will
Preparation Services at no extra cost to you. Both you and your spouse will have unlimited in-person or
telephone access to one of Hyatt Legal Plans' nationwide network of 14,000+ participating attorneys for
preparation of or updating a will, living will or power of attorney.* When you use a participating plan attorney,
there will be no charge for the services.* Like life insurance, a carefully prepared will (simple or complex),
living will and power of attorney are important.
* Awill lets you define your most important decisions, such as who will care for your children or inherit
your property.
* Aliving will ensures your wishes are carried out and protects your loved ones from having to make
very difficult and personal medical decisions by themselves. Also called an “advanced directive,” it is
a document authorized by statutes in all states that allows you to provide written instructions
regarding use of extraordinary life-support measures and to appoint someone as your proxy or
representative to make decisions on maintaining extraordinary life-support if you should become
incapacitated and unable to communicate your wishes.
e Powers of attorney allow you to plan ahead by designating someone you know and trust to act on
your behalf in the event of unexpected occurrences or if you become incapacitated

Call 1-800-821-6400 and a Client Service Representative will assist you.

* You also have the flexibility of using an attorney who is not participating in the Hyatt Legal Plans network and being reimbursed for
covered services according to a set fee schedule. In that case you will be responsible for any attorney’s fees that exceed the
reimbursed amount.



Use the table below to calculate your premium based on the amount of life insurance you will need.
Example: $100,000 Supplemental Life Coverage

1. Enter the rate from the table (example age 36) $0.070 $

2. Enter the amount of insurance in thousands of dollars 100

(Example: for $100,000 of coverage enter $100)
3. Monthly premium (1) x (2) $7.00 $
Repeat the three easy steps above to determine the cost for each coverage selected.

Once Enrolled, You have Access to MetLife Advantages®™ - Services to
Help Navigate What Life May Bring

Grief Counseling‘ To help you, your dependents, and your beneficiaries cope with loss

You, your dependents, and your beneficiaries have access to grief counseling® sessions and funeral related
concierge services to help cope with a loss — at no extra cost. Grief counseling services provide confidential
and professional support during a difficult time to help address personal and funeral planning needs. At your
time of need, you and your dependents have 24/7 access to a work/life counselor. You simply call a
dedicated 24/7 toll-free number to speak with a licensed professional experienced in helping individuals who
have suffered a loss. Sessions can either take place in-person or by phone. You can have up to five face-
to-face grief counseling sessions per event to discuss any situation you perceive as a major loss, including
but not limited to death, bankruptcy, divorce, terminal illness, or losing a pet.! In addition, you have access
to funeral assistance for locating funeral homes and cemetery options, obtaining funeral cost estimates and
comparisons, and more. You can access these services by calling 1-888-319-7819 or log on to
www.metlifegc.lifeworks.com (Username: metlifeassist; Password: support).

Download this helpful Funeral Planning Guide at www.metlife.com/funeralguide.

Funeral Discounts and Planning Services?
Ensuring your final wishes are honored

As a MetLife group life policyholder, you and your family may have access to funeral discounts, planning and
support to help honor a loved one's life - at no additional cost to you. Dignity Memorial provides you and
your loved ones access to discounts of up to 10% off of funeral, cremation and cemetery services through
the largest network of funeral homes and cemeteries in the United States.

When using a Dignity Memorial Network you have access to convenient planning services - either online at
www.finalwishesplanning.com, by phone (1-866-853-0954), or by paper - to help make final wishes easier to
manage. You also have access to assistance from compassionate funeral planning experts to help guide you
and your family in making confident decisions when planning ahead as well as bereavement travel services -
available 24 hours, 7 days a week, 365 days a year - to assist with time-sensitive travel arrangements to be
with loved ones.

Beneficiary Claim Assistance®
For support when beneficiaries need it most

This program is designed to help beneficiaries sort through the details and serious questions about claims
and financial needs during a difficult time. MetLife has arranged for Massachusetts Mutual Life Insurance
Company (Mass Mutual) financial professionals to be available for assistance in-person or by telephone to
help with filing life insurance claims, government benefits and help with financial questions.



B MetLife

Webb County

Here are the benefits in which you're eligible to participate.

- Life Insurance
- Accident Insurance
- Critical lllness Insurance

Take advantage of the valuable
benefits available to you through
your employer and enroll today.






